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R E T U R N S 
D E PA R T M E N T

At Exquisite Bodies, we understand that choosing the 
right compression garment is an important part of 
your recovery journey. Because of the hygienic and 
sensitive nature of our products, we have specific 
return conditions in place to protect the health and 
safety of all customers.

Please read the information below carefully before 
purchasing.

1 .  H O W  T O  S T A R T  A  R E T U R N

S t e p  1 :  S u b m i t  a  R e t u r n  R e q u e s t

If you have an Exquisite Bodies account, please log 
in using the email address used for your order, click 
the person icon in the top right corner, and select 
Returns.

If you checked out as a guest or do not have an 
account, please complete our Returns Form and 
either:

•	 Email it to sales@exquisitebodies.com.au, or
•	 Print and include it inside your return parcel.

S t e p  2 :  R e t u r n  E l i g i b i l i t y

Return requests must be submitted within 30 days of 
purchase.

To be eligible, garments must be returned in brand-
new, resalable condition, meaning they:

•	 Have only been briefly tried on over clean 
undergarments

•	 Have not been worn for extended periods

•	 Have not been washed

•	 Show no marks, stains, makeup, odours, or signs 
of use

•	 Have not been worn directly against the skin

•	 Are returned in original, undamaged packaging

For hygiene reasons, garments that do not meet these 
conditions cannot be accepted.

S t e p  3 :  T e l l  U s  W h a t  Y o u ’ d  L i k e

When submitting your request, please:

•	 Let us know the reason for the return
•	 Confirm whether you are requesting an exchange 

or refund

Our team will review your request and provide next 
steps.

S t e p  4 :  S e n d  Y o u r  R e t u r n

Please package your item securely and return it via 
your nearest post office.

Be sure to include at least:

•	 Your full name
•	 Your order number

Returns received without identifying details may be 
delayed or returned to sender.

S t e p  5 :  A s s e s s m e n t  &  P r o c e s s i n g

Once received, your return will be assessed. You’ll 
receive email updates throughout the process.

If approved:

•	 Exchanges will be dispatched once shipping fees 
are paid, or

•	 Refunds will be processed to your original 
payment method

Return & Refunds Policy
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2 .  P U R C H A S E S  M A D E  T H R O U G H  C L I N I C S 
O R  T H I R D  P A R T I E S

We can only accept returns for items purchased 
directly from Exquisite Bodies.

If your garment was purchased through a surgeon, 
clinic, hospital, or distributor, please contact them 
directly to arrange a return under their policy.

3 .  F A U L T Y  P R O D U C T S  &  W A R R A N T Y

All Exquisite Bodies garments are covered by a 
12-month warranty against manufacturing faults.

If you believe your item is faulty, please contact us 
within 30 days of noticing the issue:

•	 1300 855 617
•	 sales@exquisitebodies.com.au

All items are inspected before a repair, replacement, 
or refund is approved.

The warranty does not cover:

•	 Normal wear and tear
•	 Incorrect sizing or misuse
•	 Improper washing or care
•	 Alterations or repairs not authorised by Exquisite 

Bodies

Nothing in this policy limits your rights under the 
Australian Consumer Law.

4 .  C H A N G E - O F - M I N D  R E T U R N S

We accept change-of-mind returns where all eligibility 
conditions are met.

For hygiene reasons, garments that have been worn, 
washed, or show signs of use cannot be returned.

A 10% restocking fee applies to any approved 
change-of-mind returns and is deducted from the 
refund amount.

5 .  R E T U R N  S H I P P I N G  &  E X C H A N G E S

•	 Customers are responsible for return shipping 
costs

Exchanges incur a flat $16.50 shipping fee (regular 
AusPost)

•	 Express shipping is available at an additional cost
•	 Exchange shipping fees must be paid before 

dispatch

Surgery coming up soon?

If you need to place a new order before returning your 
original item, simply email or call us to discuss your 
new order — we’ll waive the restocking fee.

6 .  S A L E  I T E M S

Due to hygiene considerations and clearance pricing, 
sale items are final sale and not eligible for return or 
exchange unless deemed faulty.

7.  R E F U N D S

Refunds are issued only after returned items have 
been received, inspected, and approved.

(A 10% restocking fee automatically applies to all 
refunds.)

Need more help?

Our team is here to support you.

•	 1300 855 617
•	 sales@exquisitebodies.com.au

R E T U R N S 
D E PA R T M E N T
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R E T U R N S 
D E PA R T M E N T

Please complete this form and mail it along with the goods to the address below. To ensure your 
return is processed promptly, please complete all sections.

Please tick one. 

Return of Goods Form

Returns Department - Exquisite Bodies

Exchange

Refund

P R E F E R R E D  O P T I O N

C U S T O M E R  I N F O R M A T I O N

P R O D U C T  I N F O R M A T I O N

R E A S O N  F O R  R E T U R N

3/22 Beaumont Road 
MOUNT KURING-GAI NSW 2080

Flat $16.50 shipping fee applies - payable before dispatch.

10% restocking fee applies to all refunds.

If faulty or other, please provide brief details:

Name

Address

Phone Email

Date purchased Order / Invoice no.

Product Name / Code

Size / Colour Quantity

Size too small Size too large

Incorrect item recieved Change of mind

Faulty Item Other
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R E T U R N S 
D E PA R T M E N T

I confirm that the item(s) being returned meet all Exquisite Bodies return conditions, including being 
unworn, unwashed, only briefly tried on over clean undergarments, in original undamaged packaging, and 
returned within 30 days of purchase.

Items that do not meet these conditions cannot be accepted for hygiene reasons.

R E T U R N  C O N D I T I O N  C O N F I R M A T I O N

D E C L A R A T I O N

Customer signature Date

F O R  I N T E R N A L  U S E  O N L Y

Warehouse assessment / notes

Goods in saleable condition Yes No

Date recieved
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